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Since Sonos is a 3rd party device that  we integrate there are many questions we receive
about it . Please refer to the following Frequently Asked Questions.

Basic Quest ions 

How many Sonos units can I put  into a system?

While test ing the Sonos module in Product Development, Engineers were able to add 8 Sonos
units into one program.  It  is possible to add more.  However a def inite number can not be given
as it  was not tested.  

What kind of  Sonos devices can I use in Total Control?

The following Sonos devices can be used with with the Sonos module, Play 1, Play 3, Play 5,
Connect, Connect Amp and the Play Bar.

Can I control the Sonos units as a standalone device in Total Control?

Yes, many commands and funct ionality are available when controlling Sonos as a standalone
device.  

What funct ions are unavailable on the Sonos unit  f rom Total Control? 

Total Control does not support  grouping devices (party mode).  It  also does not support  mult iple
accounts.  For example you can not put in to Pandora accounts and control them individually.

Will the system work if  the Sonos is Wi-Fi (bridge mode)?

Yes.
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If  you require any addit ional informat ion or have any quest ions, please do not hesitate to contact
our technical support  team at 914-835-4484.
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